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Introduction

This guide is to provide a step by step information on how to attach the bank in slip
after payment made via bank transfer.

Step By Step Guide
Go to www.mooncakeonline.com and login as client.

After login click ‘My Account’ on the below.

» & My Account WP My Wishlist (& My SpecialList = Compare List ™My Cart [ Checkout

Time to Mid Autumn Festival 2021

Mooncake | =IN 42 -00:13: 05

Oy O
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Next, scroll to the section below and click on ‘My Orders’.

MY ACCOUNT

Account Dashboard
Account Information
Billing Information
Shipping Information
My Orders

My Wishlist

My Special List

Click on the details button for the respective order.
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Click on the below icon.

I} Upload : Payment Slip
Click save once all the fields are filled.

Upload Payment Slip

Transaction Reference Number:
Amount Transferred:
Payment Date:

Upload Payment Slip: | Browse... | No file selected.

Save Cancel

If you wish to add a note on your purchase, you can add it in the ‘additional notes’
text box below in the checkout page after the payment option selection.

Payment Details

Paid by *

Bank Transfer v

Additional notes

- END -
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